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SCS Agent User Manual 

 
This user manual covers the agent scope of Ship Clearance System (SCS).  

 

This user manual cover: 

1. Accessing to the Ship Clearance System (SCS). 

2. Ship Management. 

3. Ship Arrival. 

4. Ship Departure. 

5. Barter Trade Registration. 

 

Copyright Notice 

Copyright © Projek Sistematik Sdn Bhd 2020. All Rights Reserved. 

 

No Warranty: PROJEK SISTEMATIK SDN BHD DOES NOT WARRANT THE 

ACCURACY OR COMPLETENESS OF THE INFORMATION, TEXT, GRAPHICS, LINKS 

OR OTHER ITEMS CONTAINED WITHIN THIS DOCUMENT. MATERIALS PROVIDED 

IN THIS DOCUMENT ARE PROVIDED “AS-IS” AND WITHOUT WARRANTY OF ANY 

KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES 

OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR 

NONINFRINGEMENT. DOCUMENTATION MAY INCLUDE TECHNICAL OR OTHER 

INACCURACIES OR TYPOGRAPHICAL ERRORS.  
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1. Accessing Ship Clearance System 
 

1.1 Login System 
 

1. To start accessing the Ship Clearance System, open up the Internet Explorer 

and type in the given URL: http://marine21.marine.gov.my/scsagent/ 

 Please use Internet Explorer version 9.0 and above. 

 

2. This will bring up the Ship Clearance System Login Page as shown below.  

 

  

 

3. Shipping agent can use their existing SCS login id and password to enter the 

system. If they don’t have the login id or forget their password, they need to 

contact the IT department to create the new login account or reset the 

password for them. 
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4. Upon successful login as shipping agent, system will default the main page as 

shown below. 

 

 

 

5. Shipping agent will see the info of ship arrival registration, ship departure 

registration, new foreign ship registration and ship certificate registration. 
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2. System Management 
 

2.1 Managing Ship Profile 
 

1. To start Managing Ship, shipping agents have to access to the Ship Clearance 

System (SCS) first.  

 Please refer to chapter 1. Accessing to the Ship Clearance 

System. 

 

2. After login to the Ship Clearance System, shipping agent can choose the 

[Ship Profile] from [Management] menu. 
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3. Step 2 will brings up the Ship Profile Mgmt page with ship profile list as shown 

below. 

 

 
 

4. Shipping agent can search the ship profile to manage according to the ship 

name, IMO number and official number for Malaysian ship or foreign ship 

(minimum 5 characters). As an example shipping agent search Malaysian Ship 

with ship name "Mayang", all Malaysia ship with name included alphabet 

"Mayang" will be shown as below. 
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2.1.1  Malaysian Ship Profile Management 

 

1. In ship profile management module, shipping agents cannot make any 

changes to the Malaysian ships profile. But shipping agents can add ship 

certificate to Malaysian ship profile. 

 

 All ship profile management activities done by shipping agent 

will be sent to JLM officer. The changes of ship profile will take 

effect if approved by the JLM officer. 

  

 

2. Shipping agent can enter the ship profile management page by click the ship 

name in the ship profile list as shown in section 2. Ship profile information will 

be disabled by default for Malaysian ship profile. 
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2.1.2 Foreign Ship Profile Management 

 

1. In ship profile management module, foreign ship profile is allowed to 

update/change by shipping agent. 

 

 All ship profile management activities done by shipping agent 

will be sent to JLM officer. The changes of ship profile will take 

effect if approved by the JLM officer. 

 

2. To update/change foreign ship profile, shipping agents can enter the ship 

profile management page by click the ship name in the ship profile list as 

shown in section 2.  

 

 
 

3. After fill up all the required information, click [Update] button to save the 

data.  
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2.1.3 Add/Edit Ship Certificate 
 

1. In ship profile management module, shipping agents are allowed to add and 

update the ship certificates for both Malaysian ship and foreign ship. 

 

2.1.3.1 Add Certificate 
 

1. To add a certificate, shipping agents have to fill up the required information in 

add/edit certificate box. 

 

 
 

2. After enter certificate, issuing authority, issued date and expiry date, click 

[Add] button to add the certificate. 
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2.1.3.2 Update Certificate 
 

1. Shipping agents can update the existing certificate by double click the 

certificate in the certificate list. After choose a certificate, the certificate 

information will be show in the add/edit certificate box to allow shipping 

agents to update certificate. 

 

 
 

2. Figure above shows the certificate "Lesen" chosen by shipping agent. Shipping 

agent can change the issuing authority, issued date and expiry date and click 

[Update] to save the changes. 
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2.2 Managing Foreign Ship 
 

1. To start Managing Foreign Ship, shipping agents have to access to the Ship 

Clearance System (SCS) first.  

 Please refer to chapter 1. Accessing to the Ship Clearance 

System. 

 

2. After login to the Ship Clearance System, shipping can choose the [Foreign 

Ship Mgmt] from [Management] menu. 
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3. Step 2 will brings up the Foreign Ship Mgmt page with foreign ship update list 

as shown below. 

4. There are 4 status will be shown in the foreign ship management update list 

which are approved, new, updated and rejected. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Ship Clearance System (SCS) - Agent User Manual 

 

© 2020 Projek Sistematik Sdn. Bhd.  Page 14 of 41 

 

 

 

2.2.1 New Foreign Ship Registration 
 

1. In Foreign Ship Management module, shipping agents can register new 

foreign ship to the system. 

 

 All registration will take effect after JLM officer approval the 

registration. 

 If the ship already registered through UCustom, ship cannot be 

registered to SCS. An error message will be shown that the ship 

already exist.  

 

2. After open foreign ship management page (refer section 2.2), click the 

[Register New Foreign Ship] link to open enter the foreign ship registration 

page. 

 

 
 

 

3. Shipping agents required filling up all required data for new foreign ship. 

4. Click [Next] button to proceed with the add certificate page or clock [Reset] 

button to reset the data. 
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5. After click [Next], shipping agent will direct to the add certificate page as 

shown below. 

 

 
 

 

6. Shipping agents can add new certificate to the new foreign ship by enter the 

certificate data in add/edit certificate box. Click [Add] to add the certificate to 

the foreign ship. 

7. All new foreign ship and certificate will take effect after approved by JLM 

officer. 
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2.3 Managing Ship Certificate 
 

1. To start Managing Ship Certificate, shipping agents have to access to the Ship 

Clearance System (SCS) first.  

 Please refer to chapter 1. Accessing to the Ship Clearance 

System. 

 

2. After login to the Ship Clearance System, shipping agent can choose the 

[Ship Certificate Mgmt] from [Management] menu. 
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3. Step 2 will brings up the Ship Profile certificate page with ship certificate list 

as shown below. 

 

 
 

4. Shipping agent can view certificate list added or edited by agent will be show 

in the ship certificate list for pending to be approved by the JLM officer. 
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2.4 Managing Agent Profile 
 

1. To start Managing Agent Profile, shipping agents have to access to the Ship 

Clearance System (SCS) first.  

 Please refer to chapter 1. Accessing to the Ship Clearance 

System. 

 

2. After login to the Ship Clearance System, shipping agent can choose the 

[Agent Profile] from [Management] menu. 
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3. Step 2 will brings up the agent profile certificate. 

 

 
 

5. Shipping agent can update their address. Click [Update] button to save the 

data. 
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2.5 User List 
 

1. To start view User List, shipping agents have to access to the Ship Clearance 

System (SCS) first.  

 Please refer to chapter 1. Accessing to the Ship Clearance 

System. 

 

2. After login to the Ship Clearance System, shipping agent can choose the 

[User List] from [Management] menu. 
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3. Step 2 will brings up the User List page with user list as shown below. 

 

 
 

4. Shipping agent can view the users information which is from the same 

company. 
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3. Ship Arrival  
 

3.1 Ship Arrival Registration 
 

3.1.1 Search Ship Profile 
 

 

1. To proceed with the ship arrival registration, shipping agents have to access 

SCS system first. 

 Please refer to chapter 1. Accessing to the Ship Clearance 

System 

 

2. After login to the Ship Clearance System (SCS), shipping agents can choose 

[Ship Arrival Registration] from [Ship Arrival] menu. 
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3. Step 2 will bring up the Ship Arrival Registration page. Shipping agents can 

search ships in this page to proceed with ship arrival registration. 

 

 

4. Shipping agents can search the ship according to the ship name, official 

number and IMO number for foreign ship and Malaysian ship(minimum 5 

characters). As an example shipping agent search Malaysian Ship with ship 

name "flower", all Malaysia ship with name included alphabet "flower" will be 

shown as below. 
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5. After search for the ship profile, shipping agents may proceed with the ship 

arrival registration by clicking on the ship name to enter ship registration 

page. 

3.1.2 Ship Arrival Registration 
 

1. After choose a ship profile (refer section 3.1.1). Ship Registration page will be 

shown in browser as figure below. 

 

 
 

2. Shipping agent required to insert the estimate arrival date time, estimate 

departure date time and relevant information. 

3. If shipping agent select on the full payment, the total fees calculation will be 

multiplied to total of 10. But if ship already had previous arrival in the same 

year, it will reduce the multiplication value from 10, by deducting 10 to times 

of previous arrival.   

4. If exemption is filled by selecting an exemption reason and providing remarks, 

the total fees will become 0(zero) and no payment is needed. 

5. Click [Next] button to proceed to the second page of registration page. The 

second page of registration will be shown as figure below. 
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6. After fill up the cargo and passenger information, shipping agent can click 

[Submit] button to register the ship arrival or click [Back] button to back to 

the previous page. 

7. If full payment is selected, the page will be as below. 

 
 
 

 The ship arrival registration make by shipping agents  will sent 

to JLM officer to be approved. 
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3.2 Ship Arrival Management 
 

1. To proceed with the ship arrival management, shipping agents have to access 

SCS system first. 

 Please refer to chapter 1. Accessing to the Ship Clearance 

System 

 

2. After login to the Ship Clearance System (SCS), shipping agents can choose 

[Ship Arrival List] from [Ship Arrival] menu. 
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3. Step 2 will bring up the Ship Arrival List page. Shipping agents can search 

ships in this page to cancel and view the ship arrival information. 

 

 

4. Shipping agent can print the [Payment Slip], make the [Online Payment] 

and [Cancel] the ship arrival from the ship shown in the ship arrival list. 
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5. Figure below shows the example of [Payment Slip]. 
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6. Shipping agent can review the ship arrival declaration have been done by 

them by clicking on the name of the ship which is have status [Estimated]. 

Figure below shows the ship arrival registration page which is done by 

shipping agent. 
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4. Ship Departure 
 

4.1 Ship Departure Registration 
 

4.1.1 Search Ship Profile 
 

 

1. To proceed with the ship departure registration, shipping agents have to 

access SCS system first. 

 Please refer to chapter 1. Accessing to the Ship Clearance 

System 

 

2. After login to the Ship Clearance System (SCS), shipping agents can choose 

[Ship Departure Registration] from [Ship Departure] menu. 
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3. Step 2 will bring up the Ship Departure Registration page. Shipping agents 

can search ships in this page to proceed with ship departure registration. 

 

 

4. Shipping agents can search the ship according to the ship status, official 

number and IMO number. Only ship with status [Estimated] and [Arrived] 

can be proceed with ship departure declaration/registration. 

 

 
5. After search for the ship profile, shipping agents may proceed with the ship 

departure registration by clicking on the ship name to enter ship departure 

registration page. 

 

4.1.2 Ship Departure Registration 
 

1. After choose a ship profile (refer section 4.1.1). Ship Departure Registration 

page will be shown in browser as figure below. 
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2. Shipping agent required inserting the estimate departure date time, cargo, 

passenger and ship relevant information.  

3. Click [Submit] button to finish the declaration of ship departure. 

 

 The ship departure registration make by shipping agents will 

sent to JLM officer to be approved. 
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4.2 Ship departure Management 
 

1. To proceed with the ship departure management, shipping agents have to 

access SCS system first. 

 Please refer to chapter 1. Accessing to the Ship Clearance 

System 

 

2. After login to the Ship Clearance System (SCS), shipping agents can choose 

[Ship Departure List] from [Ship Departure] menu. 
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3. Step 2 will bring up the Ship Departure List page. Shipping agents can search 

ships in this page to view the ship departure information. 

 

 

4. Ship Departure List shows all the ship's status in [arrived], [declared], 

[departed], and [Not approved]. 

5. Shipping agent can view the departure ship's information whether is approved 

by the JLM officer or not approved by JLM officer. 

6. Shipping agent is not allowed to change the ship information which is declared 

with departure. 
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5. Barter Trade 
 

5.1 Barter Trade Arrival Registration 
 

5.1.1 Search Ship Profile 
 

 

1. To proceed with the Barter Trade Arrival registration, shipping agents have to 

access SCS system first. 

 Please refer to chapter 1. Accessing to the Ship Clearance 

System 

 

2. After login to the Ship Clearance System (SCS), shipping agents can choose 

[Ship Arrival Registration] from [Ship Arrival] menu. 
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3. Step 2 will bring up the Ship Arrival Registration page. Shipping agents can 

search ships in this page to proceed with ship arrival registration. 

 

 

4. Shipping agents can search the ship according to the ship name, official 

number and IMO number for foreign ship and Malaysian ship(minimum 5 

characters). As an example shipping agent search Malaysian Ship with ship 

name "flower", all Malaysia ship with name included alphabet "flower" will be 

shown as below. 

 

 
 
5. After search for the ship profile, shipping agents may proceed with the ship 

arrival registration by clicking on the ship name to enter ship registration 

page. 
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5.1.2 Barter Trade Arrival Registration 
 

8. After choose a ship profile (refer section 5.1.1). Ship Registration page will be 

shown in browser as figure below. 

 

 
 

9. Shipping have to choose [barter trade] in [purpose of call] agent required 

to insert the estimate arrival date time, estimate departure date time and 

relevant information.  
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10. Click [Next] button to proceed to the second page of registration page. The 

second page of registration will be shown as figure below. 

 

 
 

11. Agent required to choose [jetty], [commodity] and fill up the [weight] and 

[Amount]. 

12. After fill up the barter trade information, shipping agent can click [Submit] 

button to register the ship arrival or click [Back] button to back to the 

previous page. 

 
 

 The barter trade only can be made by port which is have jetty. 

The barter trade arrival registration make by shipping agents  

will sent to JLM officer to be approved. 
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5.2 Barter Trade Arrival Management 
 

1. To proceed with the Barter Trade arrival management, shipping agents have 

to access SCS system first. 

 Please refer to chapter 1. Accessing to the Ship Clearance System 

 

2. After login to the Ship Clearance System (SCS), shipping agents can choose 

[Ship Arrival List] from [Ship Arrival] menu. 

 

 
3. Step 2 will bring up the Ship Arrival List page. Shipping agents can search 

ships in this page to cancel and view the ship arrival information. 

 

 

4. Shipping agent can print the [Payment Slip], make the [Online Payment] 

and [Cancel] the ship arrival from the ship shown in the ship arrival list. 
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5. Figure below shows the example of [Payment Slip]. 
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6. Shipping agent can review the barter trade arrival declaration have been done 

by them by clicking on the name of the ship which is have status 

[Estimated]. Figure below shows the barter trade arrival registration page 

which is done by shipping agent. 

 

 

 

 


